
 

 
 

         Ravikiran Ambaji Rao 
 
Overview: 
 
Service Delivery Professional with 25+ years 
of experience, adept at assessing complex 
projects, programs and process needs, led 
diverse project teams in designing and 
implementing collaborative business solutions 
across the globe. Built and groomed high-
performing global delivery teams to support 
HR Services. 
 
Area of specialisation:  
 
Organizational Behaviour and Human 
Resource Management 
 
Year of joining the programme: 2024 
 
 
Email: 
fpm24.ravikiran.amabjirao@novartis.com 
 
Educational background: 
 
Master’s in business administration 
(Marketing) NMIMS, Mumbai 2002-04  
Bachelor of Science (Applied Sciences) 
University of Madras – 1991 - 94 

 
 
 
 

Research interest: 
People Analytics 
Managerial Decision Making  
Employer Branding 
 
Professional appointments/ Work 
experience: 
Novartis, Carolina Technologies, Ma Foi, Tata 
Interactive Systems, Asian PPG.  
Visiting Lecturer – Bharathidasan Institute of 
Management – Tiruchirappalli 
 
Publications and working papers: Nil 
 
Conference presentations: Nil 
 
Brown Bag/ Research Seminar presentations: 
Nil 
 
Achievements: Nil 
 


