Milind Tandel

Overview: Milind Tandel is an industry
professional with over two and half decades
of experience in Supply Chain Management,
Operations, and Supplier Risk Management.
He has led various strategic leadership roles
in setting up and running large offshore
supplier services hub operations within India
and overseas. He is a technology enthusiast
and has a keen interest in exploring the
impact of emerging technologies on
operations and labour productivity. Outside
of work, Milind is a DEl ally and works
extensively through various domestic and
international collaborative forums promoting
and advancing the Diversity, Equity and
Inclusion agenda. He is a nature lover, likes
listening to music (various forms), is a fitness
buff and a travel explorer.

Area of specialisation:
Strategy

Year of joining the programme:
2024 (Part-Time)

Email:
fom24.milind@spjimr.org

Educational background:

Masters of Business Administration from 1IM
Raipur (General Administration 2021-23)
Bachelor of Engineering (Electronics) from
Mumbai University (1992-96)

Research interest:

Researching on the impact of emerging
technologies on firms’ valuation, its business
strategy and its labour productivity.

Professional appointments/ Work
experience:

He is currently working with JP Morgan
Services India Private Limited as offshore Lead
for Third Party Payment Operations across
India, Philippines and Poland. He has led
Sourcing and Procurement organisation
within India in his past roles with JP Morgan.

He has held similar positions previously with
organisations such as Barclays Bank PLC, HSBC
Ltd and CMC Limited.

Publications and working papers:
Aspiring for during the FPM journey with
SPJIMR

Conference presentations:
Aspiring for during the FPM journey with
SPJIMR

Brown Bag/ Research Seminar presentations:
Aspiring for during the FPM journey with
SPJIMR

Achievements:

Received the Best Buyer Award across APAC
in 2008 while working with HSBC.

Led the setup of the Sourcing and
Procurement offshore hub operations in India
for JP Morgan in 2015.

Was part of the winning team for the Asia
Pacific CEO Award twice in JP Morgan (2020
and 2021).

Successfully institutionalised the Intelligent
Automation program across Global Supplier
Services for JP Morgan from India in 2019.
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